
Helping in-service 
educators since 

1994!

Hartman's 
In-Service Education SourceBook Series

Caring for

Mothers and Newborns



Carin g for

Mothers and Newborns
Contributors

Jetty Fuzy, RN, MS
Director of Education & Training
Health Education, Inc.
Fort Lauderdale, Florida

Kathlene Benson, BSN, RNC
Associate Director
Family & Children's Service
Oakhurst, New Jersey

The publisher gratefully acknowledges the contributions of the
following individual who reviewed this material:

Paula L. Windler, RN, MS, CLNC
Chandler, Arizona

Albuquerque, NM



NOTICE TO THE READER

Though the guidelines contained in this text
are based on consultations with health care
professionals, they should not be considered
absolute recommendations. The instructor and
readers should follow employer, local, state, and
federal guidelines concerning health care practices.
These guidelines change, and it is the reader's
responsibility to be aware of these changes and of
the policies and procedures of her or his health care
facility/agency.

The publisher, author, editors, and reviewers
cannot accept any responsibility for errors or
omissions or for any consequences from application
of the information in this book and make no
warranty, express or implied, with respect to the
contents of this book.

Publisher does not warrant or guarantee any
of the products described herein or perform any
analysis in connection with any of the product
information contained herein.

CREDITS

Contributors: Jetta Fuzy & Kathlene Benson
Development Editor: Celia McIntire
Composition: Bernadette Solano & Celia McIntire
Design: John W. Davis
Illustration: Mike Ramos & Thaddeus Castillo

ISBN 1-888343-16-8

©1998 Hartman Publishing, Inc. All
rights reserved. Limited permission to
photocopy the labeled handouts in
this text is granted to direct
purchasers of this book from the
publisher. Copies can onl y be made
for emplo yees or students at ONE
LOCATION of a multi-site emplo yer
or school. No other part of this book
may be reproduced, in any form or by
any means, without permission in
writing from the publisher.



Table of Contents

FYI 6

Introduction and Assessment 7
Handout Intro-1 Assessment (pg. 9)
Handout Intro-2 Assessment Answer Key (pg. 10)
Handout Intro-3 Note-Taking Worksheet (pg. 11)
Handout Intro-4 Key Terms (pg. 16)
Handout Intro-5 Crossword Puzzle (pg. 17)
Transparency Intro-1 Your Role (pg. 18)

Learnin g Objective 1: Describe five conditions of mothers that
make premature deliver y more likel y. 19

Transparency 1-1 Risk Factors (pg. 20)

Learnin g Objective 2: Define the aide's role in prolon ging pregnanc y
of hi gh risk mothers. 21

Transparency 2-1 Your Role in Prolonging Pregnancy (pg. 22)

Learnin g Objective 3: Describe the characteristics of the
normal newborn. 23

Transparency 3-1 Normal Newborn (pg. 24)
Handout 3-1 Characteristics of the Normal Newborn (pg. 25)

Learnin g Objective 4: Describe the characteristics of
premature babies. 27

Transparency 4-1 Premature Babies (pg. 29)
Handout 4-1 Premature Babies (pg. 30)

Learnin g Objective 5: Define common problems of earl y maternal
dischar ge from the hospital. 31

Handout 5-1 Problems With Early Discharge: The New Mother (pg. 33)
Transparency 5-1 Problems With Early Discharge: The New Mother (pg. 35)
Handout 5-2 Problems With Early Discharge: The Newborn (pg. 36)
Transparency 5-2 Problems With Early Discharge: The Newborn (pg. 38)

Learnin g Objective 6: List seven important areas for parental
education in care of the newborn. 39

Transparency 6-1 Seven "How to's" for New Parents (pg. 41)
Handout 6-1 Parental Education (pg. 42)



Learnin g Objective 7: Describe the appropriate home environment
for a newborn. 43

Transparency 7-1 Creating a Safe Home Environment (pg. 45)
Handout 7-1 Creating a Safe Home Environment (pg. 46)
Handout 7-2 Shopping List for Baby (pg. 48)
Transparency 7-2 Shopping List for Baby (pg. 49)

Learnin g Objective 8: Define the physical and emotional needs
of the newborn. 50

Transparency 8-1 Needs of the Newborn (pg. 52)
Handout 8-1 Needs of the Newborn (pg. 53)

Learnin g Objective 9: Demonstrate basic procedures that are
important to the care of the newborn. 55

Transparency 9-1 Basic Procedures for Newborn Care (pg. 60)
Handout 9-1 Skills Demonstration Check List (pg. 61)
Handout 9-2 Guidelines: Holding a Newborn (pg. 62)
Handout 9-3 Procedure: Assisting with Breast-feeding (pg. 63)
Handout 9-4 Guidelines: Types of Formula (pg. 64)
Handout 9-5 Procedure: Sterilizing Bottles (pg. 65)
Handout 9-6 Procedure: Bottle-feeding (pg. 66)
Handout 9-7 Procedure: Burping (pg. 67)
Handout 9-8 Procedure: Diapering (pg. 68)
Handout 9-9 Guidelines: Bathing the Newborn (pg. 70)
Handout 9-10 Procedure: Sponge Bath (pg. 72)
Handout 9-11 Procedure: Tub Bath (pg. 74)
Handout 9-12 Guidelines: Umbilical Cord Care (pg. 75)
Handout 9-13 Guidelines: Circumcision Care (pg. 76)

Learnin g Objective 10: Define "bondin g" and list techniques
to encoura ge the parent-child relationship. 77

Transparency 10-1 Techniques to Encourage Bonding (pg. 79)
Handout 10-1 Bonding (pg. 80)
Transparency 10-2 Positive Responses to Crying (pg. 82)
Transparency 10-3 Negative Responses to Crying (pg. 83)

Learnin g Objective 11: List safety guidelines to follow when
carin g for newborns. 84

Transparency 11-1 Safety Guidelines (pg. 86)
Handout 11-1 Safety Guidelines (pg. 87)

Learnin g Objective 12: Demonstrate the proper technique for
emergency chokin g aid for infants. 89

Handout 12-1 Procedure: Emergency Choking Aid for Infants (pg. 90)
Handout 12-2 Skills Demonstration: Emergency Choking Aid for Infants (pg. 91)



Learnin g Objective 13: Demonstrate accurate observation,
reportin g, and documentation skills for care of the newborn. 92

Transparency 13-1 What to Observe in a Newborn (pg. 97)
Handout 13-1 What to Observe in a Newborn (pg. 98)
Transparency 13-2 Daily Documentation (pg. 99)
Handout 13-2 Daily Documentation (pg. 100)
Handout 13-3 Documentation Exercise (pg. 101)
Handout 13-4 Finished Documentation (pg. 102)

Closin g and Return Demonstrations 103

References 104

In-Service Evaluation Form 105

Certificate of Completion 106

Record Keepin g Form 107

For More Information 108

Answer Key for Crossword: Your Role 109



6

C
FYI

aring for mothers and newborns in the expected to care for both in the home
home is a rapidly growing area of the situation because caring for one naturally
home care industry. The average involves caring for the other. You should

length of stay in the hospital after delivery stress that patient teaching is a nursing
for mothers with new babies is 24 to 36 function. However, when the nurse is not
hours. Needless to say, the mother and the included in the care, the aide will become
baby who are discharged this early require both teacher and role model for new parents.
additional care and support. When no
complications occur to the baby during the
pregnancy or delivery, it is not necessary for
a skilled nurse to assist them in the home
after discharge from the hospital. Therefore,
this has become an important specialty area
for home health aides.

Aides who care for mothers and their important area can help, but aides should
newborns in the home must have specialized also know when to direct questions and
skills and must feel comfortable in this concerns to the supervising nurse.
situation. They should also have the ability
to be a supportive role model to the parents,
who may be under a lot of stress.

Many people believe that caring for babies � Post-partum caregiving skills
comes "naturally." This is not the case in � Observation and documentation
reality. It requires special training to skills
properly care for a mother after delivery and
a baby who is only one or two days old. This
course will help train aides and assistants to
care for the needs of the mother and the
newborn, as well as understand some
necessary procedures and management
skills.

You may wish to begin by encouraging the using different colors of paper to organize
class to discuss why this specialty is the different handouts or to make some
growing rapidly in today's home care arena. stand out.
The class should be encouraged to share
personal experiences in newborn care.

We have designed this in-service as an projection is not convenient for your
extension of minimal skills taught to aides presentation area, you may wish to copy the
and nursing assistants in basic training. The information from the transparency masters
focus here is on both the newborn and the onto a chalkboard or flip chart.
new mother. Usually the assistant is

This is an awesome responsibility for which
your aides should be well prepared. New
mothers tend to ask home health aides more
questions than they do of the nurses,
because aides spend more time in the home
and develop a more intimate relationship
with mother and baby. Education in this

This in-service can be divided into three
separate in-services as follows:
� Pre-partum caregiving skills

Please note that limited permission is
granted to photocopy the handouts for use at
the site originally purchasing this in-service.
Photocopying other parts of this in-service,
including the lesson plan, is expressly
prohibited. To use handouts, photocopy the
number needed for your group. Consider

Convert transparency masters to acetates for
use with an overhead projector. If overhead

Happy Teachin g!



7Lesson Plan - Introduction and Assessment

Introduction and Assessment

Estimated Time: 10-15 minutes

Tools: Handout Intro-1 Assessment
Handout Intro-2 Assessment Answer Key
Handout Intro-3 Note Taking Worksheet
Handout Intro-4 Key Terms
Handout Intro-5 Crossword Puzzle
Transparency Intro-1 Your Role

Learning Activity: Self Assessment

Distribute
Handout Intro-1
Assessment

Ask the students to evaluate their knowledge of newborn care. This
assessment may be given now as well as at the end of the in-service to
determine how much participants have learned.

Distribute
Handout Intro-2
Assessment
Answer Key

Give the answers to the assessment only if appropriate to your lesson
plan.

Distribute
Handout Intro-3
Note Taking
Worksheet

Ask participants to take notes during lecture to organize and remember
the information for later use.

Distribute
Handout Intro-4
Key Terms

Use this handout to define terms throughout the in-service, as needed.

Distribute
Handout Intro-5
Crossword Puzzle

Allow participants enough time to finish this crossword puzzle, which
deals with the role of the caregiver.
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Learning Activity : Lecture

Display
Transparency
Intro-1
Your Role

The answers to the crossword puzzle included on this transparency. See
if participants can pick them out.  (For a complete answer key, see pg.
109.) Discuss the important roles of the aide when caring for new
mothers and their babies:

� Provide care for the newborn

� Provide care for the new mother

� Provide skillful observation

� Provide safe environment

� Provide opportunity for mother and newborn to rest and recover

� Provide help with household chores

� Provide positive example for parents
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Assessment

Name: ____________________________________ Date: ______________________

Complete each sentence with the correct word or phrase.

1. Most new mothers stay in the hospital __________ days.

2. A normal newborn's pulse rate is __________.

3. Umbilical cords fall off in __________ days.

4. Premature babies are more common for mothers with exposure to ___________________

________________________________________________________________________

5. A perineal incision made during labor is called an _______________________________. 

6. Abdominal delivery by surgical incision is called ________________________________
delivery.

7. Breast-feeding is done every _________ hours for the first month.

8. Newborns sleep _________ hours a day the first few months.

9. One safety guideline when caring for newborns is _______________________________.

10. Observation and reporting of stools includes __________________, ________________,
_________________, and _________________.

11. One procedure for aides to learn when caring for a newborn is _____________________.

12. Bonding is the beginning of the relationship that develops between _________________

_______________________________________________________________________.
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Assessment Answer Ke y

1. One to two

2. 120 - 160 beats a minute

3. Seven to ten

4. Drugs, alcohol, cigarettes, hazardous materials

5. episiotomy

6. caesarean

7. Two to three 

8. 18 to 20

9. Any of the safety guidelines given in Learning Objective 11

10. Color, frequency, diarrhea, and constipation

11. Any of the procedures given in Learning Objective 9

12. The newborn and parents




